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SESSION I 
U.S. DEPARTMENT OF COMMERCE TRADE ADVOCACY CENTER 
Dan Bloom, executive director of the Advocacy Center, selling Internationally goes beyond having a quality 
product at a good price; it means dealing with foreign governments and complex regulations. This is where the 
Advocacy Center steps in to help business. 

 
SESSION II 
Export/Import Compliance: The U.S. Government has implemented specific initiatives to increase border 
security since 9/11. Are you complying with the law? We will examine this issue from both the exporter's and 
importer's point of view. There is also heightened concern regarding the end-user (and use) of your product 
overseas that you should be aware of. 

 
Katherine Kramarich, Attorney, Stevenson Group, was with U.S Customs for 15 years where she conducted 
compliance audits and evaluated importer compliance procedures and programs. 

 
Jennifer Lam, Compliance Supervisor, Fiskars, will share her expertise in import compliance issues developed 
over 10 years experience in international logistics. 

 
Randy Kupfer, V.P. Export Div., M.E. Dey Co., Inc. has been with the company since 1983. He will lead the 
discussion of an export compliance process based on his extensive transportation and traffic management 
experience. 

 
Shannon Marks, Export Coordinator, Brady Corp., will share her experience writing her company's export 
and import manuals. During her 8 years with the company she has worked with all of Brady's worldwide 
locations to insure compliance with U.S. law. 

 
SESSION III 
Business Fraud: Is Your Company Protected? 
Jonathan Sawant is a special agent of the U.S. Secret Service-Milwaukee RD. Sawant is a 1997 UW graduate 
who worked previously for Andersen Consulting LLP. In 1999 he joined the Secret Service and investigated 
cases involving identity theft and credit card fraud. In 2001 he graduated from the Treasury Computer 
Investigation School and became a member of the service's Electronic Crimes Special Agent Program. He is a 
full-time member of the FBI's Joint Terrorism Task Force. His responsibilities include investigation of 
electronic crimes, protection of secret service protectees, and conducting forensic analysis of digital evidence. 

 
David Cimpl has managed investigative services for U.S. Bank for the last 9 years. He has overall responsibility 
for fraud investigation related to credit/debit card programs. He is involved in detecting identity thefts, detecting 
fraud activities on customer accounts and investigating and prosecuting acts of fraud against U.S. Bank. Cimpl 
graduated from UWM with a B.S. in criminal justice and worked in the Milwaukee Police Department. 

 
SESSION IV 
When Business Cultures Collide: Current economic conditions require that U.S. companies understand the 
visible and invisible business practices that influence how each country conducts business. This session will 
explore important business practices that drive multinational corporations in Europe, Asia, and Latin America 
(session includes plenty of information for small to mid-sized firms). 

 
Dr. Robert Shuter is an internationally known expert on global business cultures. He has been a business 
consultant for many large multinational companies in the U.S., Europe and Asia. Dr Shuter's articles have been 
published in the New York limes and Wall Street Journal. 


